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Employee of the Year Celebration
NYS Coalition for Children’s Behavioral Health

Tuesday, November 29, 2022     11:30 AM – 1:30 PM

11:30AM Welcome

Kayleigh Zaloga, President & CEO, NYS 
Coalition for Children’s Behavioral Health

Maria Cristalli, CEO, Hillside and Chair, 
NYS Coalition for Children’s Behavioral 

Health

11:40am Keynote: Free Hugs Project
Ken Nwadike, Jr., Peach Activist, Video 
Journalist, YouTube Personality

• 12:50pm Celebrating the Employees 

of the Year!
Presiding: 

Dr. Sarah Kuriakose, PhD, BCBA-D, 
Associate Commissioner, Division of 

Integrated Community Services for 

Children and Families, NYS Office of 

Mental Health

Agenda
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Maria Cristalli
CEO, Hillside

Chair, NYS Coalition for Children’s Behavioral Health

Kayleigh Zaloga
President & CEO, NYS Coalition for Children’s 

Behavioral Health



Employee of the Year Celebration
NYS Coalition for Children’s Behavioral Health

Ken E. Nwadike, Jr.
Peace Activist, Video Journalist, 

YouTube Personality

Tuesday, November 29, 2022    11:30 AM – 1:30 PM
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ANDRUS
Domenica "Nikki" South

Supervising Clinician, School-based Mental Health Services

Sandra Vilar-Ferreira

Sr. Director of Clinical Services, Residential

Filiana Taveras

Care Coordinator

Tuesday, November 29, 2022    11:30 AM – 1:30 PM
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NYS Coalition for Children’s Behavioral Health

Domenica “Nikki” South
Supervising Clinician, School-based Mental Health Services

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Domenica "Nikki" South is the Supervising Clinician for Andrus’ School-based 

Mental Health Services in the Peekskill City School District and Lakeland 

Central School District, two of the five school districts in Westchester County 

Andrus partners with to provide much-needed mental health services in 

school settings. Nikki advocates for the students and their families, ensuring 

they receive mental health services and are connected to resources 

responsive to the social determinants of health. 

Her genuineness, expertise, dedication, and commitment, are instrumental in 

helping the students and their families, school administration, and staff 

develop the coping skills needed to navigate challenging experiences, 

particularly the adverse effects of the COVID-19 pandemic. For nineteen 

years, Nikki has helped to improve outcomes for children and adolescents by 

focusing on mental and emotional health. She is flexible and always willing to 

assist where needed. Nikki provides valuable insight to her team while 

modeling positive qualities and providing trauma-informed care. Nikki is highly 

regarded and an asset to Andrus and the school districts.
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NYS Coalition for Children’s Behavioral Health

Sandra Vilar-Ferreira
Sr. Director of Clinical Services, Residential

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Sandra Vilar-Ferreira, the Sr. Director of Clinical Services for Andrus’ Residential 

program in Yonkers, New York has dedicated more than twenty years of her 

professional career to ensuring children enrolled  and their families receive 

the highest quality of care. Leading a multidisciplinary team using a trauma-

responsive approach, care and nurturing, she provides an atmosphere of 

healing and recovery for our children who have complex emotional issues 

and are neurodiverse. 

No matter the time of the day or when a child or family may struggle the 

most, Sandra is that constant presence and resource that helps to restore 

balance and a sense of safety and hope. Her sense of humor brings levity to 

challenging situations and encourages others around her to stay the course 

and continue to do what is best for children and families. She helps build the 

bridge from residential to the children’s communities making sure they have 

the support and resources needed to thrive. Sandra is an asset to the 

organization and we are honored to have her on team Andrus. 
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Filiana Taveras
Care Coordinator

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Filiana has worked in Care Management for two years. She is a leader on 

our team and works very closely with her families and their care teams. 

When it comes to supporting a client in crisis, Filiana loops in the whole care 

team and one of her strengths is that she always utilizes the positive purpose 

of calling a team meeting so each team member involved with the client 

and their family can be on the same page. She is always brainstorming on 

how she can best help and support her families and acts as an advocate 

as she serves many families with acute mental health needs. Along with 

providing immediate support to her clients, Filiana always provides families 

with resources such as food pantries and housing information. When 

working with a parent who is hesitant or resistant to support, she 

approaches the family with empathy and validation.  Filiana is a mentor to 

newer staffand when a new staff joins our team, she is the first to ask how 

she can help teach them how to put in documentation and complete 

assessments. Filiana comes to work every day with a smile on her face. 

When she enters a room, the room lights up. She is empathetic, witty, sweet, 

and caring. Filiana is always open and eager to learn, asking if she can take 

any training to further her knowledge of care management. Filiana is 

greatly appreciated here at ANDRUS and is a large asset to our team. 
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Astor Services for 
Children & Families

Tanya Bradford-Kilfoyle

Family Peer Advocate/ Behavioral Health Specialist

Tuesday, November 29, 2022    11:30 AM – 1:30 PM



Employee of the Year Celebration
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Tanya Bradford-Kilfoyle
Family Peer Advocate/ Behavioral Health Specialist

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Tanya's work with children and families is outstanding. She has upheld 

the mission and focus of being family driven, client focused and 

inspires families to take on new challenges. Tanya is a certified 

Common Sense Parenting instructor and during the pandemic she 

was able to pivot to provide those services virtually so that parents 

and caregivers had access to the classes and could continue family 

support and client services. Tanya attends our monthly 

Parent/Caregiver meetings to share resources and network with other 

parents who lend voice to the agency, county and state about how 

services and resources impact families. Tanya is a tremendous team 

player;  she is a support to her coworkers as well as to her clients and 

families. She is sought out as being a good listener and someone who 

offers perspective that is empowering to kids and families. It is with 

great pleasure and pride that our team and agency recognize her 

important work. 
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Berkshire Farm Center 
and Services for Youth

Bernice Marrero

Licensed Practical Nurse

Tuesday, November 29, 2022    11:30 AM – 1:30 PM
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Bernice Marrero
Licensed Practical Nurse

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Bernice is instrumental in advocating for her youth within the agency 

especially her medically fragile youths. She has successfully worked 

hand to hand with foster parents to support her youths' medical needs 

and created thriving relationships with her team members. She 

continues to work hard to support her youths and team members 

every day. She is greatly appreciated amongst the nursing team with 

her knowledge, and we could not be happier. She has been a part of 

our team since the start. Bernice maintains a positive attitude and is 

often found making her peers laugh. We are grateful for her presence 

amongst the team. 
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Child & Family
Services

Katie DeRose

RTF Mental Health Therapist

Child and Family Services of Erie County

Nicole Izzo

Licensed In-Home Mental Health Counselor

Tuesday, November 29, 2022    11:30 AM – 1:30 PM
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Katie DeRose
RTF Mental Health Therapist, CFS of Erie County

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Katie has jumped into the team with an eagerness to learn, be a part of the 

team, and develop strong supportive relationships with the youth and their 

families that she works with. Katie has worked very hard to connect with families 

in their home environments and communities to provide a smooth transition 

home. She has displayed an open attitude towards all parts of the job and 

jumps in to help wherever she is needed. She is open to out of the box ideas, 

networking with the larger system, and asking for help from team members in 

the program.  Katie displays a caring attitude, a commitment to growth and 

change, and a strong work ethic. She steps out of her comfort zone to manage 

crisis situations, develop relationships with challenging parents, and navigate 

dynamics in the team when not everyone is in agreement. Katie not only does 

this, but she does this in a non-judgmental, kind and supportive manner. Katie is 

open to learning and developing tools to help her be successful in her position.  

She has sought out trainings to help her in her position.  These trainings include 

trauma focused play therapy, progressive counting, and training through the 

Pride Center.  Katie brings her knowledge back and incorporates it into her 

therapy sessions.   Katie has been a strong addition to the clinical team at 

Conners RTF.  We are excited to have her be a part of the team and welcome 

the talents she brings to strengthen our team. 
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Nicole Izzo
Licensed In-Home Mental Health Counselor

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Nicole is a Licensed In-Home Mental Health Counselor, whom I’ve had 

the pleasure of supervising over the past 5 years.  Although known for 

having a more humble demeanor during team meetings, Nicole is 

also known for her willingness to support the families she serves and 

her colleagues with her extensive experience and strong clinical 

abilities.  Nicole continuously steps up to mentor new staff and interns, 

and has emerged as a respected leader.  This has also been 

demonstrated by the fact that she continually volunteers to take on 

extra cases, often the choosing the most challenging.  In addition, 

Nicole has become a strong advocate and ambassador for the 

program she works in as well as the agency as a whole.  This includes 

participation in fact finding groups for agency development 

initiatives,  attending supervisory meetings, and representing Child & 

Family Services at events showcasing our agency and services 

provided to support youth and families within the community.  It has 

been a pleasure watching Nicole’s clinical and leadership skills grow.  

She is an asset to our team as well as the community.
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Children’s Home of 
Jefferson County

Kylie Herzig

Team Lead, Child Care Coordination

Tuesday, November 29, 2022    11:30 AM – 1:30 PM
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Kylie Herzig
Team Lead, Child Care Coordination

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Kylie is the “foundation” of the program. She is dedicated to providing quality 

services to enrolled members and their families and is equally as dedicated to 

supporting and mentoring her staff. Kylie’s flexible schedule and availability to 

staff make them feel “valued and heard.” Her “kind and caring personality” 

and effective communication make Kylie an “exceptional supervisor.” 

Additionally, staff indicated “she has always been there when I needed her” 

and “I can always rely on Kylie to make me smile or give me some advice.” 

Lastly, staff indicated “she holds me accountable when I am slacking and 

praises me when I do a good job.” Since her transition into a supervisory role in 

2020, Kylie has implemented systems and procedures to improve the overall 

quality of services being provided. Improvements have assisted the team in 

achieving above average quality audit scores ongoing. Kylie focuses on team 

moral and celebrates even the smallest of wins with staff and enrolled 

members. She always goes “above and beyond” for her staff, peers, and 

enrolled members. One of her newest staff indicated “her patience and 

support have genuinely provided the guidance and supervision I needed to do 

well in my position.” Even as a supervisor, Kylie provides direct services and goes 

above and beyond to provide support by providing transportation, attending 

provider appointments, and attends to crisis situations. 
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Hillside
Chynna Calloway

RTF Supervisor, Monroe RTF

Stephanie Colao
Clinician I, CHBHS, Monroe Region

Laura Getek
RTF Supervisor, Finger Lakes RTF

Deanna (Dee) Longyear
Community-Based Supervisor, 

CFTSS/HCBS, Central Region

Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Chelsea Morrison
Youth Peer Advocate

Casey Nightingale
Clinician I, Crestwood Day Treatment

Jason Snider
Youth Care Professional, Crestwood RTF

Carrie St. Clair
Family Advocate Supervisor

Jean Vonglis
Community Based Supervisor, 

CFTSS/HCBS, Western Region
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Chynna Calloway
RTF Supervisor, Monroe RTF

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Chynna goes above and beyond for the youth and staff that she works 

with.  She has a positive, can do attitude and always has a smile even on 

the tough days.  Chynna has led her team in implementing 

developmentally and competence centered groups so that youth can 

continue to learn and practice new skills.  She embraces the CARE 

principals in all that she does and is a true leader.  We are so fortunate to 

have her working with the RTF team. 
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Stephanie Colao
Clinician I, CHBHS, Monroe Region

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Stephanie Colao started as a Behavior Support staff in one of our Day Tx programs and 

transitioned to work as a Family Crisis Support Specialist in July 2019 where she 

remained while in graduate school. Stephanie is a solid team player. She understands 

and demonstrates her strong awareness of the importance of facilitating and 

maintaining ongoing communication with other team members open with her clients. 

She repeatedly shows her willingness to go above and beyond to ensure that other 

providers/team members are kept aware of essential information. She has developed 

strong working relationships with many HHCMs, psychiatric/medical providers, county 

staff, school personnel and other service providers that has contributed to the quality 

of care provided. Stephanie and some of her clients/families faced many extremely 

difficult situations and circumstances during this past year. Despite the high level of 

stress and challenges that these circumstances fueled, Stephanie persisted with 

demonstrating a responsible and professional approach inclusive of emphasis on 

thinking and decision making guided by standards in line with adherence to our social 

work code of ethics. She has worked diligently to help ensure that her client’s and 

family’s rights and needs remained the priority despite pressures to join with other 

narratives and plans. This demonstrated commitment was influential in her selection for 

this honor. We are blessed and grateful that we are able to include her as a highly 

respected team member also dedicated to supporting and assisting her team mates 

and their growth. 
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Laura Getek
RTF Supervisor, Finger Lakes RTF

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Laura Getek has been a dedicated employee to Hillside for two 

years. She is a very kind, patient and caring individual who puts the 

needs of others before herself. Her unwavering commitment and 

dependability to the youth and staff at Hillside has allowed her to 

build trust and respect with all the individuals she works with. She is 

able to build therapeutic relationships with youth and helps them to 

advocate for their needs in a way that promotes growth and 

learning. We are so grateful to have someone like Laura on our 

team who is willing to go above and beyond to achieve such great 

success for our organization.
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Deanna (Dee) Longyear
Community-Based Supervisor, CFTSS/HCBS, Central Region

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Dee has been a stand-out employee at Hillside since the beginning of her 

tenure and was promoted into a Community-Based Supervisor position in the 

Children’s Health and Behavioral Health Services program in 2019.She brings all 

her experience in providing quality care to the most vulnerable youth and 

families in our communities into her Supervisor role. Dee is down to earth, 

compassionate, and builds easy relationships with our clients and is able to 

model these behaviors to the direct service providers she now supports. In an 

unprecedented time of workforce challenges, Dee maintains strong supportive 

relationships with our staff, finding ways to not only support them through 

complex service delivery, but to create safe environments where she can also 

challenge them to find ways to do their best work with youth and families. There 

is no doubt that our staff continue to thrive in providing CFTSS/HCBS services 

due to the supervisory support and expertise Dee offers. She is an advocate for 

all those she represents with creative and smart approaches. Dee never 

hesitates to help someone out or to take on a task to support the program. She 

is eager to learn, reliable, and works hard at professional growth opportunities. 

We are very lucky to have Dee as part of our team and know she will have a 

positive impact on the youth and families we serve for years to come!
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Chelsea Morrison
Youth Peer Advocate

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Chelsea Morrison has worked as a Youth Peer Advocate at Hillside for 

around three years. She is the first Youth Peer Advocate in New York State 

to have renewed her professional credential. Throughout her career at 

Hillside, Chelsea has made a difference in the life of many youth and 

their families.  She has been able to support youth with learning coping 

skills, recognizing their feelings, and improving their relationships with 

family and peers. She is skilled at supporting youth with accomplishing 

their goals in a relatively short period of time, by role modeling and using 

her lived experience.  Chelsea has also become a buddy to new Youth 

Peer Advocates within the organization and has been vital to their 

success. 
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Casey Nightingale
Clinician I, Crestwood Day Treatment

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Casey has consistently demonstrated excellence in all areas. Casey builds 

strong, supportive relationships with students and has an exceptional ability to 

make families feel safe and supported. Casey can be found planning specific, 

creative interventions which are tailored to her client’s unique likes and 

interests. This approach to treatment allows Casey’s clients to feel successful 

and positive about attending individual therapy and utilizing their skills across 

other settings. Casey plays an valuable role in the school by joining committees, 

such as PBIS, in order to help create a positive school environment for all 

students in the school. Casey can always be counted on to provide support 

during any crisis situation. She is diligent in completing any assigned paperwork 

tasks, is highly organized and has a strong work ethic that can be seen on a 

daily basis. Casey maintains a positive attitude while at work and serves as a 

role model for other clinicians. Casey is constantly seeking out new resources or 

trainings to utilize and share with other clinicians as well as non-clinical staff. 

Casey is an extremely valued employee who brings a level of quality service 

that benefits not only Crestwood, but the agency as a whole. Casey lights up 

any room she walks into with her positivity, energy and deeply rooted 

dedication to improving the lives of those she works with, including families, staff 

and students. Casey is an invaluable asset to Crestwood, Hillside and the 

community as a whole.
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Jason Snider
Youth Care Professional, Crestwood RTF

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Jason was nominated by five of his co-workers.  His peers made the 

following statements:    Jason is very much appreciated by the kids, not only 

at Valhalla, but the other cottages and the school. He has a great 

relationship with all of them.     His therapeutic ways of talking to the kids 

when upset or struggling is a perfect demonstration of how CARE and TCI is 

implemented. Jason goes above and beyond daily for the kids we serve.    

Every interaction I have seen Jason make with staff, youth and their families 

has been positive and strength-based.  Any time the youth speak of Jason, 

they express that he helps them and is always pleasant.  When doing safety 

plans with the youth, they identify him as a person of support to them during 

their daily routines and when in crisis.  He joins with youth in activities not in a 

competitive manner, but to encourage them to participate.      Staff 

appreciate Jason’s professionalism and level of support to them.  He is 

consistently positive and affords the youth to have support, clear 

expectations and structure, follow through and a sense of security.      

Jason’s always so respectful to everyone and is the most patient and 

therapeutic person with the youth he serves. He always goes out of his way 

to offer help to anyone (youth and staff) in any of the other units. He’s 

always leading by example for youth and fellow coworkers! 
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Carrie St. Clair
Family Advocate Supervisor

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Carrie is very deserving of the CCBH Employee Award.  Carrie is 

dedicated to her Family Advocate Supervisor role, supporting both 

staff and families in all arenas.  Carrie participates in many SPOA 

meetings and always makes thoughtful suggestions using a family 

driven perspective.  Carrie has excelled with bringing families and 

staff together to provide educational opportunities and conduct 

policy reviews to ensure our services are family driven, through our 

Family Empowerment Network.  Carrie became a FANS facilitator 

and has trained Family Advocates from many different agencies.  

She makes herself available to support staff as needed and she is an 

integral part of our management team, taking initiative to figure out 

new challenges and supporting her peers when she can.  Thank you 

for all that you do Carrie, you have positively impacted the lives of 

many!
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Jean Vonglis
Community Based Supervisor, CFTSS/HCBS, Western Region

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Jean was promoted to a Community Based Supervisor earlier in 

2022. Prior to that she provided direct CFTSS and HCBS services to 

youth in Hillside’s Western Region. Jean has been adjusting to her 

new role as a supervisor while continuing to provide quality CFTSS 

and HCBS services to youth. Jean has a wealth of knowledge and 

experience working with youth and families and she is working on 

transferring that knowledge to her staff. 
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ICAN
Jesenia Wright, LMSW

Youth ACT Team Lead

Tuesday, November 29, 2022    11:30 AM – 1:30 PM
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Jesenia Wright, LMSW
Youth ACT Team Lead

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Jesenia has worked for ICAN for a total of 5 years. Jesenia started 

off as a front line staff servicing children and their families in their 

homes and working towards keeping families together. Jesenia’s 

hard work has earned her promotions to a Clinical Supervisor and 

now to the Youth ACT Team Lead. Since day one, Jesenia’s passion, 

dedication and commitment to help others has been a key 

component in the success of the families she has worked with and 

the success of the programs she has overseen. Jesenia’s 

compassion and guidance provides a positive and supportive 

working environment for her staff. Jesenia empowers others, and is a 

leader that finds strengths in every situation. Jesenia is eager to assist 

others and is always going above and beyond to lend a helping 

hand to anyone in need. Jesenia’s passion and commitment to 

utilize her clinical knowledge towards providing the best treatment 

for her clients and guidance for her team is what makes her our 

outstanding employee of the year. 
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MHA of Westchester
Tyler Carroll

Community Psychiatric Support & Treatment Worker

Tuesday, November 29, 2022    11:30 AM – 1:30 PM
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Tyler Carroll
Community Psychiatric Support & Treatment Worker

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

MHA of Westchester is proud to nominate Tyler Carroll for employee 

of the year!  Tyler is a valuable part of our Children and Family 

Treatment and Support Services team. Dedicated to providing 

person-centered care, he respects each client as a unique person 

and works with them on their individual goals. Tyler is not only 

committed to his clients but to the social work profession as well. He 

has contributed and implemented several creative ideas to our 

team that have helped with productivity goals and quality of care 

for clients.   He is working towards his Masters in social work and 

continues to grow in his skills as a Community Psychiatric Supports 

and Treatment worker. We congratulate him on his many 

achievements!
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Northern Rivers 
Family of Services

Kayla Bain
Mental Health Aide

Aleese Berne
Skill Builder (Parsons)

Lenear Cato
Residential Supervisor (Parsons)

Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Lucinda D’Angelico
ACT Family Specialist

Deb Walton
Senior Behavior Specialist
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Kayla Bain
Mental Health Aide

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Kayla is a strong member of the Youth ACT Team. During the initial 

start up phase Kayla has shown an increased attention to providing 

excellent customer service to the youth, and families that have 

been referred to Youth ACT. She has taken initiative in learning new 

skills such as case coordination and care team management. She 

engages into client interactions with a person centered approach 

and goes the extra mile to provide support that is kind, caring, and 

genuine. She embodies the recovery model unique to the ACT 

Program and truly meets folks where they are at! 
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Aleese Berne
Skill Builder

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Aleese Berne is our Skill-builder at the Miriam House Community 

Residence. She works diligently to support the youth on their 

individual treatment goals in way that is individually meaningful and 

real. For example, a youth planning to go to college, she provided 

hands on experience by taking her for tours, coaching her on 

questions to ask, allowing her to make decisions. Another transitional 

age youth, learning about housing opportunities, Aleese took her 

out to look at actual apartments and coached her on what to look 

for and ask the landlord. She is loved for her groups on cooking and 

her creativity in making learning fun. “Friends Giving” is an example 

of pulling all the youth together to cook and encouraging them to 

give thanks to each other as house mates. As a team member she 

goes beyond the call of duty and is always willing to help- you can 

often hear her say- “ Of course! No problem!” She is warm, friendly, 

and loves her work. I am, along with the rest of the team, very 

grateful for all she does daily and blessed to call her a colleague. 
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NYS Coalition for Children’s Behavioral Health

Lenear Cato
Residential Supervisor

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

As the Parsons RTF Residential Supervisor, Lenear has been the 

common denominator in the program for the past few years during 

significant changes and transitions on every level of the program. 

Lenear has repeatedly demonstrated her ability to rise to every 

occasion, providing leadership, structure and predictability for both 

our youth and staff in carrying out the program’s Mission. She has 

developed strong relationships with the families of the youth we 

serve and will frequently receive phone calls from them when they 

need questions answered and/or are seeking support and 

reassurance regarding their child’s safety. Lenear takes good care 

of our RTF youth. THANK YOU LENEAR for your strong dedication to 

this important work!
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Lucinda D’Angelico
ACT Family Specialist

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Even though she is new to our team, Lucy D’Angelico is consistently 

demonstrating how much of a tremendous asset she is to our 

program. Since joining our team Lucy has hit the ground running 

and has really taken charge in regard to helping our program get 

back on track due to previous staffing shortages. Lucy has shown 

that she is dedicated to the ACT model and has committed herself 

to providing quality service to our recipients. I have also had many 

collateral contacts with outside providers who have communicated 

how well she is working with their staff when trying to collaborate on 

how to best serve mutual clients. Lucy has rapidly established 

positive rapport with many of our recipients and continuously brings 

a positive attitude to our daily operation, especially in times that 

tend to be more challenging. 
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Deb Walton
Senior Behavior Specialist

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Deb has been an employee for the past 38 years! Deb has led her career 

by providing support to children and families both in our 853 school as 

well as within a community school within our clinic school base program. 

Deb is well known for her ability to engage, create trust, safety and 

lasting therapeutic relationships with kids and families. Deb is also 

masterful with creating meaningful summer activities that helps keep kids 

engaged and allows them opportunity they would not have had if she as 

not within her role. She conducted two  Service-Learning Projects- the 

Gardening Program where she collaborated with the Altamont 

Fairgrounds director.  Students planted 15 garden beds of vegetables, 

fruits and flowers, weeded and harvested them on a weekly basis.  The 

proceeds went to local food pantries.  During the global pandemic, Deb 

was on the front lines delivering food to meet food insecurity needs 

throughout the community.  Deb has established a legacy and standard 

of care that continues to enrich her team and the program participants. 

Congratulations Deb on this most deserving award. 
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Michael Elllington

Residential Counselor

Latricia Scipp
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Employee of the Year Celebration
NYS Coalition for Children’s Behavioral Health

Michael Ellington
Residential Counselor

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Michael Ellington has worked at the Deer Park CR Program since March of 2021. 

He began working at a time when the Program was in disarray and with limited 

staffing. Shortly after this, Covid set in and again we were in a situation with little 

to no staff assistance to cover the many hours needed to provide care and a 

safe environment for our residents. During this time, Michael did not see his work 

as a challenge but as a commitment he had taken on to help our clients 

overcome this time frame. Michael continued to work closely with the residents, 

forming healthy relationships with each one of them. He came in to work on his 

days off to assure that their medications were distributed to help with 

managing their wellbeing. Michael spoke with the residents about topics others 

would normally feel uncomfortable with, in ease. He provided recreational 

outing with the residents exposing them to things they never experienced in life 

(Example: Taking them to a Hanukkah celebration in the Community and none 

of our residents are of the Jewish faith). In the absence of the Supervisor, he 

stepped in to take the lead role in the Program without extra compensation for 

completing this task. He helped to train all new staff in their job roles, being a 

positive role model during the entire process. Michael is the go-to person for 

staff and the residents when they struggle with managing their emotions. He 

feels the program with love and energy every day. Therefore, Michael is being 

nominated for this award. He works effortlessly and always has the client’s best 

interest as a priority when in the workplace.



Employee of the Year Celebration
NYS Coalition for Children’s Behavioral Health

Latricia Scipp
Therapeutic Counselor

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Latricia joined the RTF team on November 8, 2021 as a Therapeutic 

Counselor. Since the moment she arrived she has been such a 

tremendous support to both her coworkers and the residents of the 

RTF. Exceling in teamwork, Latricia puts her best foot forward in 

making suggestions and implementing ideas to help improve the 

environment in the RTF. The residents look up to her and often ask to 

speak with her for support. She is extremely caring, nurturing and 

inspiring to all the girls in the residence.  The entire RTF team is proud 

to nominate Ms. Latricia Scipp as our 2022 NYS Coalition for 

Children's Behavioral Health - Employee of the Year ! 

Congratulations Latricia, it is so well deserved .... Thank you for being 

YOU!!!



Employee of the Year Celebration
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The House of 
the Good Shepherd

Zyquan Reed

Program Supervsior

Tuesday, November 29, 2022    11:30 AM – 1:30 PM
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NYS Coalition for Children’s Behavioral Health

Zyquan Reed
Program Supervisor

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Zyquan Reed (aka Mr. Reed) began his employment with us at the House 

in July 2019 when he was hired as an Overnight Child Care Worker in our 

girls Intensive Treatment Program. He transferred to the Schafer RTF in 

October 2020 as a daytime Child Care Worker where his leadership skills 

were quickly recognized and he was promoted to the Relief Child Care 

Worker position in November 2020, then the Shift Supervisor position in 

October 2021, and now is the RTF's Program Supervisor since October 

2022. Mr. Reed is an integral member of our Schafer team who shows up 

everyday with a smile ready to support our children. He exemplifies a 

trauma informed approach to working with our children which both 

supports and nurtures positive growth and change.   The direct care staff 

under Mr. Reed's leadership feel supported and valued because of his 

encouragement and guidance. We at Schafer are very thankful that Mr. 

Reed has decided to join us on this sometimes crazy yet super rewarding 

journey. Thank you Mr. Reed. 



Employee of the Year Celebration
NYS Coalition for Children’s Behavioral Health

Vanderheyden

Brittany Piccolo

Assistant Director of Health Home Care Management

Tuesday, November 29, 2022    11:30 AM – 1:30 PM



Employee of the Year Celebration
NYS Coalition for Children’s Behavioral Health

Brittany Piccolo
Assistant Director of Health Home Care Management

Congratulations!
Tuesday, November 29, 2022    11:30 AM – 1:30 PM

Brittany is a tireless advocate for her families, her program, her staff and for the 

communities she and her staff work in.  Brittany has an energy that is infectious! 

Every day, she brings a smile and a can do attitude.  Brittany created a team 

that is known for their hard work and a program that goes above and beyond 

to serve families. Brittany is all quality.  She expects this from her team also and 

they are quality. Brittany exemplifies what true care management is and more.  

Brittany ensures that new care managers are welcomed, on boarded, oriented 

and ready to work. She ensures they have what they need to do their job and 

do it well!  She ensures her team is supported! She cooks for them, thanks them 

and ensures each team member is given time and assists them in growing.  

People want to be around Brittany because she cares, she has positive energy, 

she is a wealth of knowledge and has extensive resources to ensure families, 

staff and our Agency have what we need! Brittany is solution focused, asks 

what can we do, what is needed and how do we ensure needs are met.  It has 

truly been my pleasure to work with Brittany.  She has grown dramatically from 

her role as a Care Manager to Assistant Director.  She is a person that you enjoy 

being around and can feel her passion for the work that she does.  Brittany has 

grown the Care Management program and has ensured our services are 

available and quality! 
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