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Objectives

uDisclosures

u Special thanks to Micaela Mercado and MCTAC

u Briefly review context of quality measurement in New 

York State

u Introduce a brainstorming model for linking existing data 

to state goals

u Using a case example, discuss ways to interpret and 

assess commonly collected data

u Provide practical strategies for effective use of data



Successful Child & Family Outcomes

uPartnership and collaboration across a universal system 

of care

uHigh quality effective services for achieving desired 

family and child outcomes

uAccountability of individuals and organizations 

u Monitoring performance outcomes, quality measures, quality 

indicators

u Continuous internal agency -wide transformation

uPlanning for successful sustainability

u Refinement  of variations in care

u Improved business efficiencies



Quality Measures
uWhat are the required measures?

u HEDIS: Healthcare Effectiveness Data and Information Set

uSet of standardized measures designed by the National 

Committee for Quality Assurance to evaluate the 

performance of health plans

u QARR: Quality Assurance Reporting Requirements

u Includes HEDIS measures and New York State -specific 

measures

uWho is responsible for reporting measures in New 

York State?

u All managed care organizations and Medicaid HIV special 

needs plans, Preferred Provider Organizations/ Exclusive Provider 
Organizations, Qualified Health Plans, Health Homes



2015 QARR Measures: Youth BH Focus

u Access to/Availability of Care

u Use of First-Line Psychosocial Care for Children and Adolescents on Antipsychotics

u Use of Services 

u All Cause Readmission

u Mental Health Utilization

u Effectiveness of Care

u Antidepressant Medication Management

u Follow -Up After Hospitalization for Mental Illness

u Follow -Up Care for Children Prescribed ADHD Medication: Initiation and Continuation

u Metabolic Monitoring for Children and Adolescents on Antipsychotics

u Use of Multiple Concurrent Antipsychotics in Children and Adolescents 

u Lead Screening in Children

u Adolescent Preventive Care Measures 

u Satisfaction with Experience of Care

u Satisfaction Survey



NYS Goals

uGoal 1: Reduce utilization associated with avoidable 

(preventable) inpatient stays

uGoal 2: Reduce utilization associated with avoidable 

(preventable) emergency room visits

uGoal 3: Improve outcomes for persons with mental 

illness and/or substance use disorders

uGoal 4: Improve disease -related care for chronic 

conditions

uGoal 5: Improve preventive care



Fitting into the Big Picture
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